11.02.020 Deposit Requirements.

Customer Type Electric Gas Elec. & Gas Water Sewer

Residential - Rental $100 $100 $75/%75 $30 $50

Residential - Owner Occupied $100 $100 $75/875 $30
$50

Non-Residential

15% of the previous active twelve (12) month's charges, including
taxes, (rounded to the nearest $100) at the service address for each
service. If

the service is new at the address, the twelve (12) month's charges
will be

estimated based upon the type and size of the customer as
compared to

similar types and sized customers. Deposits are subject to periodic
review, after which, the deposit may be adjusted to more
accurately

reflect the 15% requirement. Minimum deposits shall be equal to

the Residential Deposits as stated above.
(Ord. 1998-10, S1, 1998; Ord. 1993 - 38, S1, 1993; Ord. 1993-20, S1, 1993)

11.02.030 Residential - General. When a previously terminated account (owner-
occupied or renter) returns to establish a new account after a period of time has elapsed,
the deposit requirement on those accounts which have previously established a negative
credit history (see below for "History Defined") with the Jasper Municipal Utilities, may
be double the regular deposit as stated above AND any amounts previously written off as
bad debts MUST be paid AND any collection or legal fees paid to outside agencies
MUST be reimbursed before a new account will be established and/or before service will
be rendered.

If an active account (owner occupied or renter) continually becomes or remains past due
(determined by multiple application of penalty charges against the account), or service
has been disconnected due to non-payment, a deposit equal to double the schedule
established above may be required for continuation or reestablishment of service. (Ord.
1998-10, S1, 1998; Ord. 1993-38, S1, 1993; Ord. 1993-20, S1, 1993)

11.02.040 Residential - Rental. A Residential Rental Cash Deposit shall always be
required before utility service will be rendered.

When a rental account moves to a new account, a new "Application for Utility Service"
shall be required. The old deposit normally shall be transferred to the new account. If,
however, the customer has developed a history of being past due (see below for "History
Defined"), the old deposit shall stay with the old account and a new deposit shall be
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required for the new account. In this event, the deposit required on the new account may
be double the regular deposit requirement. The old deposit will be applied to the current
and final bills of the old account, and the balance, if any, will be refunded. If the old
account is past due on the moving date, a new account will not be established until the
old account is brought current.

If, after the final bill is prepared, the old deposit is not sufficient to cover the remaining
charges on the old account and the old account becomes past due, the new account will
be subject to service termination as though the two accounts were one.

If the new account has different services than the old account, the new account's deposit
requirement must be satisfied. A reduction in the requirement may result in a partial
refund of the deposit.

When planning a move, the Utility Business Office should be given sufficient notice so
that services can be terminated on the planned date of vacating the premises. (Ord. 1998-
10, S1, 1998; Ord. 993-38, S1, 1993; Ord. 1993-20, S1, 1993)

11.02.050 Residential - Owner Occupied. An Owner Occupied Residential Cash
Deposit shall normally be required before utility service will be rendered. The deposit
shall be waived, however, and the owner deemed creditworthy, if said Owner/Applicant
provides written confirmation from his/her preceding utility company(ies) (the Jasper
Municipal Utilities shall be considered a preceding utility company), going back two (2)
years, verifying that the applicant:

(1) has been a customer of said previous utility(ies) within the past two (2)
years,

(2) is not past due on any bill at this time for service rendered by said
previous utility(ies),

3) within the past one (1) year, did not have more than one (1) bill which
was delinquent to any utility, and

4) within the past two (2) years, did not have a service disconnected by any
utility for non-payment of a bill for services rendered by said utility.

If the Owner/Applicant has not had service with any utility company within the past two
(2) years, he/she must submit a deposit as set forth in the schedule above. After one (1)
year, if requested, the deposit may be refunded subject to the conditions set forth in the
Refund section below. (Ord. 1998-10, S1, 1998; Ord. 1993-38, S1, 1993; Ord. 1993-20,
S1, 1993)

11.02.060 Non-Residential — General. Non-Residential accounts (Commercial,
Industrial, Institutional, and Governmental) shall be required to put down a Cash Deposit,
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an assigned Certificate of Deposit (CD) or Surety Bond, before utility service(s) will be
rendered.

If an account continually becomes or remains past due (determined by multiple
application of penalty charges against the account), a deposit equal to double the
schedule established above may be required for continuation of service.

If an account is disconnected because of non-payment, the Cash Deposit, Certificate of
Deposit (CD) and/or Surety Bond may be used to pay all existing charges. Upon re-
establishing the required deposit balance (a new Certificate of Deposit (CD) or Surety
Bond may be required), the payment of reconnect charges, and the payment of any
charges not covered by the deposit and/or Certificate of Deposit (CD) or Surety Bond,
services will be restored. (Ord. 1998-10, S1, 1998; Ord. 1993-38, S1, 1993; Ord. 1993-
20, S1, 1993)

11.02.070 Installment Options. If the combined Residential deposit requirement
(rental or owner occupied) is more than $100, the applicant or customer shall be allowed
to make two (2) installment payments. The first installment due at the time application is
made, shall be at least $100; and the subsequent installment, for the balance, shall be due
two (2) weeks later. Service shall be connected upon receipt of the first installment, but
may be terminated at any time, without notice, upon failure by the applicant or customer
to make the final installment payment when due.

If the combined Non-Residential deposit is more than $230, the applicant or customer
shall be allowed one of the following options:

(1) To make two (2) installment payments. The first installment, due at the
time application is made, shall be at least $230; and the subsequent
installment, for the balance, shall be due two (2) weeks later. Service
shall be connected upon receipt of the first installment, but may be
terminated at any time, without notice, upon failure by the applicant or
customer to make the final installment payment when due.

(2) To provide an assigned Certificate of Deposit (CD) or Surety Bond, from
an approved underwriting company, for the deposit requirement. Service
shall be connected upon receipt of the “Application for Utility Service”,
but may be terminated at any time, without notice, upon failure by the
applicant or customer to present the assigned Certificate of Deposit (CD)
or the Surety Bond within a reasonable time thereafter, as determined by
the Utility Business Office. (Ord. 1998-10, S1, 1998; Ord. 1993-38, SI,
1993; Ord. 1993-20, S1, 1993)

11.02.080 History Defined. Having a "history of being past due" or a "negative credit
history" is hereby defined as follows:
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(1) Having been past due on more than one (1) occurrence during the
preceding twelve (12) month period,

(2) Having any service disconnected as a result of non-payment during the
preceding twenty-four (24) month period, and/or

3) Being past due on the date service is terminated. (This includes those
customers who request service be terminated at one location and
connected at a new location as a result of moving to said new location).
(Ord. 1998-10, S1, 1998; Ord. 1993-38, S1, 1993; Ord. 1993-20, S1,
1993)

11.02.090 Bankruptcies. Any active residential account which files Bankruptcy shall
have it's existing Cash Deposit applied to any unpaid charges established prior to the
bankruptcy filing date, AND shall be required to submit an additional Cash Deposit
sufficient in amount so that the total deposit is equal to double the regular deposit
requirement in order to continue service beyond said bankruptcy filing date.

Any active non-residential account which files Bankruptcy shall have it's Cash Deposit,
Certificate of Deposit (CD) and/or it’s Surety Bond applied to any unpaid charges
established prior to the bankruptcy filing date, AND shall be required to submit an
additional Cash Deposit, assigned Certificate of Deposit (CD), and/or Surety Bond
sufficient in amount so that the total deposit is equal to 30% of the previous twelve (12)
months charges, including taxes and penalties, for each service (rounded to the nearest
$100) in order to continue service beyond said bankruptcy filing date.

If, after the bankruptcy filing date, an account becomes past due, service may be
terminated and the deposit used to pay all existing charges. Upon re-establishing the
required deposit balance, the payment of reconnect charges, and the payment of any
charges not covered by the Cash Deposit, Certificate of Deposit (CD) and/or Surety
Bond, services will be restored. (Ord. 1998-S1, 1998; Ord. 1993-38, S1, 1993; Ord.
1993-20, S1, 1993)

11.02.100 Refunding of Deposits and the Payment of Interest.

(1) Cash Deposits will be applied to the customer's Final Bill after which the
balance, if any, will be refunded. Any balance due after application of the
deposit shall be due and payable on or before the date specified on the
Final Bill.

(2) Residential, owner occupied, Cash Deposits may be refunded after one (1)
year, if requested and, if the following conditions are met:

(a) within the past one (1) year, the Owner/Occupant did not have
more than one (1) bill which became delinquent, AND
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)

(4)

)

(6)

(b) within the past two (2) years, the Owner/Occupant did not have a
service disconnected for non-payment by any utility.

Non-Residential Certificates of Deposit (CD's) will be returned to the
owner with a cancellation of the assignment within a reasonable time after
all final charges are paid.

Non-Residential Surety Bonds will be cancelled and returned to the
principal within a reasonable time after all final charges are paid.

If a given utility has a deposit balance remaining after that utility's charges
are satisfied, said balance shall be applied to other utility charges not so
satisfied before any amount of the deposit is refunded.

If more than one (1) utility has charges not so satisfied, the excess shall be
applied in a manner determined by the Utility Business Office.

Interest will NOT be paid on any part of the deposit. (Ord. 1998-10, S1,
1998; Ord. 1993-38, S1, 1993; Ord. 1993-20, S1, 1993)
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